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Metro Transit Code of Conduct

• Be courteous and have respect for others.
• Always validate your ride - $180 fine.
• No smoking, eating or loud music. 
• Keep cell phone discussions quiet and brief.
•  Inappropriate actions or language are grounds for being banned 

from Metro Transit services for 30 days or more and Student Pass 
could be deactivated. New passes will require a reactivation fee.

• Remain seated when possible – if standing hold onto hand rails.
• Those with wheelchairs or walkers board first and exit last.
•  On buses, aisle facing seats are reserved for those with disabilities 

and senior customers.
•  If bus or train is full, please give your seat to a senior or customers 

with disabilities.
• On train platforms, stand behind the yellow line.
• Never stand or play on the tracks.
• Do not attempt to board a train or bus as the doors are closing. 
• No skateboarding, rollerblading or bicycling on train platforms.
•  On trains, in an emergency, intercoms are located at the front and 

back doors of each car.
• Emergency phones are located on each train platform.
• On a bus, notify the driver if there is an emergency.
•  Report a lost or stolen Student Pass Card to Metro Transit Customer 

Relations and/or Service Center immediately. Replacement cards will 
require a fee.

•  If your Student Pass is lost or suspended you will be responsible for 
your own transportation.

I have reviewed the Metro Transit Code of Conduct and understand the expectations for 
proper behavior while using public transportation. I also understand that my Student Pass 
may be deactivated if I violate any of the rules.
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